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Overview of new features

Following is an overview of the new features, which will automatically become available when upgrading to
Innovative Security Manager™ (interVIEW V3.0).

Note: In order to upgrade to Innovative Security Manager™ (interVIEW V3.0) you need to update your exist-
ing interVIEW to at least version 2.9m.
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Microsoft
Active
Directory (AD)

Clients

New
Authorisation
System for
handling rights
and
permissions

Event Code
Counter

"New
Instructions"

Global Units

Queue Filters

Aural Alarms

Alarm
Handling

Supports user validation against AD
Log on ISM (iV V3.0) using Windows user name/password

Automatically update all clients to the latest version

Deploy the Client application using a Windows Installer (MSI
file)

"Actions", "Action Groups" and "UD Authorisation Groups" are
collected in a new expanded authorisation system

User permissions becomes much more versatile (eg you can
create your own User permissions and apply them to
UD Authorisation Groups, interCOP and standard functionality

Feature which makes it possible to count the number of any
specific Event Code on a specific Sites/Customers and
automatically react to these, if the number exceeds a desired
number

Instructions have been greatly expanded and you can now
activate Instructions based on any kind of Incident (and not
only Alarms)

A new Filter Formula ensures that correct Instruction is
activated

A new Score Formula automatically calculates and determines
which Global Unit(s) are currently most suitable for a given
task based on different criteria

Enter the minimum/maximum number of Global Units to
dispatch on an alarm/task

Pairing of Global Units (ie have multiple Global Units act as a
single unit) on an Alarm/Task

Queue Filters have received an overhaul - checkboxes have
been replaced with a logical expression (formula)

If you have the Task Module (optional add-on), you can create
Queue Filters, which can display the current state/phase of a
given task (eg "task assigned", "awaiting ack" and "completed
tasks")

Sort the Queue Filters in the menu in the Queue Window as
desired. Previously, they were simply listed according to
create date and could subsequently not be rearranged.

A new picklist Audio profiles expands the use of aural alarms

Multiple operators can now handle the same Alarm/Task
Edit Alarms/Tasks manually prior to activation

Alarms/Tasks can now contain attached files (eg images, video
clips or documents)

See "Active
Directory" on
page7.

See "Clients" on
page9.

See "New
Authorisation
System" on page13.

See "Event Code
counters" on
pagel7?.

See "New
Instructions" on
pagel9.

See "Global Units -
Joining" on page23.
See "Queue Filters"
on page25.

See "Aural Alarms"
on page29.

See "Alarm
Handling" on
page31.
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Customise the
timer

Incident
overview

Quota Report

Fleet Module:

Geofences

Fleet Module:

Routes/Patrols

New picklist Time Periods enables you to change and
customise the fixed periods for how long you want to
temporarily postpone an Alarm using the Timer. Previously,
these periods were fixed at 5 minutes, 15 minutes, 1 hour, 2
hours and 4 hours and could not be changed.

Now you can right-click on an entry in the alarm log and view a
summary of the event grouped by the different Event Codes
logged during the entire incident

The Quota Report monitors whether a specific condition is
valid or not within a specific time. If not, it generates an alarm
(eg scanning 500 ID cards within an 8-hour workshift)

A Global Geofence now defines a "legal area" (eg university
campus), which covers all Global Units

If you - In addition to the Fleet Module - also have indoor
positioning (new optional module), you can define Geofences
on floor levels

If you - in addition to the Fleet Module - also have the Task
Module (new optional module), you can automatically create
and assign Routes/Patrols to Global Units (as tasks)

See "Time periods
(timer)" on page35.

See "Incident
overview" on
page37.

See "Quota Report"
on page39.

See "Geofences"
on page41l and
"Indoor Positioning
(via Cisco® MSE)"
on page63.

See "Task Module"
on page49.

ISM (iV V3.0) - Overview of new features and modules - (en-GB)



Overview of new optional add-on modules

Following is an overview of the new optional add-on modules in Innovative Security Manager™ (interVIEW

V3.0).

Add-on

What's new?

For more
information

Microsoft
SQL Server
(Ms-sQL)

interCOP

Task Module

Options:

ISM app for
Android™

Importing
Workshifts

Reminders

Map Services
(GIS)

Indoor
Positioning
(via Cisco®
MSE)

interGATE

Support for MS-SQL

interCOP is now a completely integrated module in ISM (iV
V3.0).

m Create, schedule and activate all types of tasks
m  Assign tasks to our new ISM app for Android™ (see below),

interGATE4 or your own dispatch system

Define parameters such as notification, random start times,
priorities and much, much more

In addition, with ISM app for Android™ (option):

Operations Centre can assign alarms/tasks to mobile devices -
either manually or automatically

At any given time, Operations Centre can view and dispatch
the most suited candidates for any given alarm/task based on
various criteria for the specific alarm/task

Personnel can create tasks "on the go", scan RFID tags, attach
pictures, log events in ISM (iV V3.0), change shifts, report
back and much, much more

Create and control Workshifts in Microsoft Excel (XLS/XLSX)
and subsequently import them to ISM (iV V3.0)

Create Reminders, which are automatically presented on the
screen, when an operator takes or disposes a specific alarm
from a specific customer

New map server technology

Indoor positioning of Global Units (via integration to Cisco®
MSE - see below)

Import floorplans and detailed images (eg from drones)
Replace map during operations

Hosting of map services at Innovative or at the customer
Assign tasks to Global Units directly from the map

Integration to Cisco® Mobility Services Engine (MSE) enables
you to display, track and communicate with Global Units
indoor - even on different floors

interGATE sheds its hardware and the latest version is now a
pure app for Apple iOS™

Mobile Device Management (MDM) via the SOTI platform

See "Microsoft SQL
Server" on page45.

See "interCOP" on
paged7.

See "Task Module" on
page49.

See "Workshifts -
Importing" on
page55.

See "Reminders" on
page57.

See "Geographic
Information System
(GIS)" on page59.

See "Indoor
Positioning (via Cisco®
MSE)" on page63.

See "interGATE" on
page65.
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FEATURES

New features in Innovative Security Manager™ (interVIEW V3.0).
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Active Directory (AD)

ISM (iV V3.0) integrates to Microsoft Active Directory Domain Services (AD).

This way for example, an AD user can log directly into ISM (iV V3.0) and automatically be assigned the same per-
missions, as the user already has as a member of the corresponding AD Security Group.

Integration to AD provides the following advantages as well as increased security:

m Users can log on to ISM (iV V3.0) using their Windows user name/password.
m The clients, from which you can log on, can be restricted in AD

m Verification that the Global Units, who are trying to log on to ISM (iV V3.0), does have Windows user
name and password.

You can integrate to AD using one of the following methods (ie determine how you want users to log on to ISM
(iv V3.0) also referred to as "LoginMode"):

1. AD Auto ("single sign on") in which you automatically log on to ISM (iV V3.0) based on your Windows
user name/password (ie as an authenticated AD user).

Note: When you launch ISM (iV V3.0) this way, you will log directly on ISM (iV V3.0).
2. AD Manual in which you can only log on to ISM (iV V3.0) as an authenticated AD user and only manually.

3. Mixed (AD/Classic) in which you can choose to log on ISM (iV V3.0) as either a ("classic") ISM (iV V3.0)-
user or as an authenticated AD user.

8 ISM (iV V3.0) - Overview of new features and modules - (en-GB)
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Clients

Changes concerning clients are as follows:

1. You can now automatically update clients on the network.
2. Client deployment using a Windows Installer (MSl file)

Automatically update Clients

From now on, whenever Innovative releases a new version of the Client application (ivClient.exe), you can
have all the Clients on the network automatically update to the new version.

This way, you can choose to have each of your Clients updated as follows:

m  Automatically. In this method, you place a copy of the new version of the Client Application in a folder
on the server. When the user logs on, ISM (iV V3.0) automatically updates the Client Application to the
new version without asking the user.

m Semi-automatic. In this method, you place a copy of the new version of the Client Application in a folder
on the server. When the user logs on, ISM (iV V3.0) asks the user whether to update the Client Applic-
ation to the new version or not. The user then accepts or rejects the update.

m  Manually. This is the traditional method, in which you manually copy and install the Client Application on
each Client.

[ iconfig [F=3 E=R*x=

File

Server [P Address:
interPROXY
intert1EW
iterEW 2 -
interVIEW 3

Default client project:

Local Blobfile path: -—

Auto Dial Type -

T4P| Device

Phane Parars
'|'r Tl ™ L | |

fOneach Client, you can .

now controlhowyou | .
wantit to be updated.

"J- s

Show only Alias inja'un\
Force lozal NameSpaceM \emory[lbsDe-
TCP/P addr of IbsDebugger .

IbsDebugger TCPAP Listen Port . |
Automatic download new clients " [Never Update -

Ak if new update iz found
Always update

Thig setting controls how the interVIEV client application-fles are updated Leave it on =
‘Alwayz update' unless the connection to the inteffIEYW Server has limited bandwith.

| y

New possibilities for updating Clients.
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Deployment of Clients using a Windows Installer (MSI file)

You can now install/deploy new Clients using a Windows Installer (MSI file).

This allows quick and easy deployment of new Clients as well as updating existing ones on the network.

Note: Naturally, you can still install Clients using the conventional method (EXE file), in which you install the
ivClient.exe locally on each Client.

11
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New Authorisation System

The Authorisation System has been changed.

The picklists Actions , UD Authorisation Groups and Action Groups have been collected in the picklists User Per-
missions and User Permission Groups.

The picklist Security Levels has been renamed Permissions (external units) to emphasize that this picklist only
relates to rights/permissions for contacts and global unit ("external units"), which require external access to ISM
(iv v3.0).

e e
:Ef Actions and UD Autherisation Groups have
o Pi been collected in User Permissions
[+ - Pick,
[+ - Picklist update 4, System
4 | Authorisation |

[ - Picklist update 4, System
Authorisation |

- Personnel .- Personnel

1 User permissions I

- Clients i~ User permission groups
- Printers L

I D Authorisation Groups
- Action groups

Action Groups have been collected in User

. Client groups Permission GFDUPS

- Site groups h.

- User profiles HI]:'I“ ¢ i Permissions (external units) |
gs)

Security Levels have been renamed
"Permissions (external units)’

The new authorisation system has several advantages, including:

m A combined system - no need to maintain two permission systems

m  More versatile - you can create and customise your own user rights/permissions and apply them across
UD Authorisation, interCOP as well as default ISM (iV V3.0) functionality.

m Granular control - you can control user rights/permissions for each picklist (read, edit and/or delete)
and for each menu item (show/hide) in the system menu. This enables you to restrict functionality as
well as to simplify the system menu for users, who only use a fraction of ISM (iV V3.0)

m interCOP has been adopted into the authorisation system - this allows you to restrict projects and to
control which sheets, can be accessed and by which users and the sheets they may edit.
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Event Code counters

The Event Code counter enables you to count the number of one (or more) specific Event Codes within a spe-
cific time range and can thus react if a desired number of Event Codes is exceeded.

(=] frnEventQuotas

The EventCode counter
counts on one (or
more) Event Codes

Youcan apply two time
ranges

~

Message forthe operator, if
the counteris exceeded

Event Code to activate in
case the counteris
| exceeded

L

l X annuller ]

The Event Code counter.

This way, for example, the Event Code counter can automatically react if a Site/Customer exceeds more than
10 service calls requiring dispatch of a technician within 30 days. The next time the Site/Customer generates an
alarm, you can then choose to

m present the operator with a dialog warning that the Event Code counter (limit) has been exceeded on
the given Site/Customer and/or

1 Alarmbehandlin

Mumber of allowedtechnical calls exceeded. Contact supervisor.

m generate an alarm on a given HwID with a given Instruction.
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"New Instructions”

In interVIEW V2x, you can "only" activate Instructions based on "Alarm signals" (ie Event Codes of the Event
Type "Alarm").

The "New Instructions" in ISM (iV V3.0), however, have been expanded and you can now activate Instructions
based on any kind of Event Code. This way, for example, you can create an Instruction, which sends a text mes-
sage, every time a queue comment is updated.

The "New Instructions" contain two Event Codes: The first Event Code ("Auto-trigger") acts as a trigger for
Instructions and the second Event Code determines the action to be taken.

Thus, ISM (iV V3.0) introduces a new and much more versatile way of handling Instructions, of which the most
important concepts are as follows:

m Event Code Groups - You can now activate Auto-Instructions based on any kind of Event Code (eg if the
Alarm/Task has been edited manually). Previously, it was only possible to activate Auto-Instructions
based on an "Alarm signal" (and not at the Event Code level) only as the so-called "A1" and "A2" Auto-
Instructions. See also "Event Code Groups" on the facing page.

m Filter Function - You can now create advanced filters, which determine whether an Auto-Instruction
shall be activated or not (even though the Event Code Group may be a match). This way, for example,
you can control whether to only activate the Auto-Instruction inside a given period, only on a specific
Workshift, only if the Alarm has a certain priority or only if a specific Incident Field contains a specific
value. The Filter Function is a Boolean and returns the value (1) true or (0) false for the expression. See
also "Formulae (for the Filter and Score Functions)" on page22.

m Score Function - If you employ multiple Global Units, then ISM (iV V3.0) can now automatically calculate
the most suitable Global Units (candidates) for a given Alarm/Task and present these candidates for the
Operator on the Resource grid on the Resource overview screen. This way, for example, you can create
a Score Function which automatically calculates and presents the Global Units, which are closer to the
Alarm/Task or Global Units currently on a specific Workshift. The Score Function returns a number
(value) for each Global Unit, which you can use to sort by. See also "Formulae (for the Filter and Score
Functions)" on page22.

Note: Existing Instructions (V2x) will automatically be converted to the new format (V3x).

Note: Existing Instructions (V2x) only contains a single Event Code - namely the Action, which determines
what must be done. The new Instructions (V3x), however, uses two Event Codes; the first one determines,
whether to activate the Instruction or not ("filter") and the second one determines, what to do ("Action").

(@ Show details

The Event Code Group determines the
Events (Event Codes), which will activate
the Auto-Instruction.

You can link Auto-Instructions to
Workshifts

Event Code  Police

call Type

Auto-Instruction willbe activated

Phone Types

The Filter Function determines, when Ihe]

Name

Data templ. Possible to selectmin/max
Data numberof Global Units to be
Min. req. dlspatched

Score

The Score Function calculates which Global Unit
(s)tobe dispatched

Instruction in ISM (iV V3.0)
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Event Code Groups

From now on, ISM (iV V3.0) uses the so-called Event Code groups (new picklist) to perform Instructions.

As the name implies, Event Code Groups collect one or more Event Codes in groups. The Event Code Groups
are then linked to Instructions. If one of the Event Codes in the applicable Event Code Group is then activated,
the linked Instruction will be activated.

The use of Event Codes to activate Instructions presents a lot of possibilities in ISM (iV V3.0). For example, you
can have ISM (iV V3.0) to automatically send an email, when an Alarm is disposed or have ISM (iV V3.0) to auto-
matically send an SMS/Text Message, if the Operator edits and Alarm/Task and much, much more.

[) Event Code Groups

Evt. Cd. Grp. | AlarmTask-edited

Description  AlarmTask has been edited

Event Code
EditAlrm

Event Code
EditAlarm

Description (1-2) Q| Event Code Event Code Event Type Description (1-108) @ »
Edit alarm Alarm Alarm Alarm Alarm
ArmZ Zone Armed  Alarm Zone Arm signal

Batteri Alarm Batteri

Bypass Alarm Bypass

Cancel Alarm Cancel
Zone Disarm signal
Frakobling
Information

Event Type
Operatgr

This Event Code Group only
contains a single Event; and that
is if the operator edits/changes Frakobling  Alarm
an alarm/task Info Alarm

LineTest Alarm

Zone Disarmed Alarm

Line test

Manglende fral Alarm Manglende frakabling i

[ X cancel ]

[=) Event Code Groups

Evt. Cd. Grp.  Alarms

Description All event codes of alarm type

Event Code

Info
LnTst
MFra
MTil
MTst
Okcl
okop
Resto
il
Trouble
UFra
uTil

Event Code Event Type
Alarm Alarm
Zone Armed  Alarm
Batteri Alarm
Bypass Alarm
Cancel Alarm
Zone Disarmed Alarm
Frakobling Alarm
Info Alarm
LineTest Alarm
Manglende fral Alarm
Manglende tilk Alarm
Manglende tes' Alarm
Allowed close  Alarm
Allowed open  Alarm
Restore Alarm
Tilkobling Alarm
Trouble Alarm
Uventet frakob Alarm
Uventet tilkobl Alarm

Description (1-19)
Alarm

Zone Arm signal
Batteri

Bypass

Cancel ;
Zone Disarm signal
Frakobling

Information

Line test

Manglende frakobling
Manglende tilkabling
Manglende testsignal
Allowed closing signal
Allowed opening signal
Restore

Tilkobling

Trouble

Uventet frakobling
Uventet tilkobling

Event Code
AlrmRmdr

Event Code
AlarmLogRemi

Event Type
Operatgr

Description (1-90) Q -

AlarmLog reminder

e

This Event Code Group contains all

delelse sendt
omatisk udva
endt til panel

EventCodes of Event Type "Alarm" (a4

er fra privat

Alarm set igen
Kalender resat
Kalender styrin
Alarm set - mar
Nagle indleven
Nggle udlevere
Operatgr frako
Controlsignal

Operatgr tilkok
Passcard afslul

Operatgr
Operatar
Operatgr
Operatgr
Operatar
Operatgr
Operatgr
Operatar
Operatgr
Operatgr

Alarm zet igen

AbnefLukke kalender resat
Kalender styring

Alarm set - manuel

Nagle indleveret

Nggle udleveret

Operater frakobling af pane
Controlsignal to panel
Operatgr tilkobling af panel

Passcard afsluttet
+

J

[ x Cancel ]

| ok
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Formulae (for the Filter and Score Functions)

Formulae is a new picklist, which contains the logical expressions to be applied in the Filter or Score Functions.
The Formulae allows you to create anything from simple to very advanced logical expressions.

This Formula shows how the previous "A1" Auto-
Instruction (V29x) has been converted to a logical

Formula Al
Fitter
Score D

Comment | Default intil alarm The Formula shall only be applied in the Filter
Function (and notin calculating a given Score

SAlarmCount = 1

The logical expression $AlarmCount=1 ensures that
the Filter Function is only applied at initial alarm
signal reception (and notany subsequentsignals).

- e
[ % cance |

This Formula calculates the distance between a given
Alarm Pointand the Global Units

Formula Distance

Fitter =
Score

Comment  Distance The Formula shallonly be applied to the Score
Function (ie locate the Global Units, which are closest |-
1 to the Alarm Point)

{5000 - sdistance)

The logical expression (5000 - $distance)is applied
to all Global Units. The resultis a calculated value for
each Global Unit. The largerthe value, the closerto
the Alarm Point (for each Global Unit)

Formula

Fitter =
Score
Comment Guard Team RED

(sWsTBegin[Red]y*{{$CurrentPriority-2)*20)*(1-50nAlarm)*{SLocStatus[ AvailableT)1000

You can create advanced logical expressions

The logical expressions in the Filter Function include: Alarm count (by Incident), User Flags, Sum Log Time
Groups, Status Flags, Postcodes and Class.

The logical expressions in the Score Function (for each Global Unit) include: Current Priority, Distance (to the
Alarm Point), Current Unit Status, Distance (to Meeting Point), Minutes since most recent assignment, Minutes
remaining on current Workshift and current Workshift.

22 ISM (iV V3.0) - Overview of new features and modules - (en-GB)



Global Units - Joining
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Global Units - Joining

You can now join Global Units together so that two (or more) Global Units act as a single unit (team).

Use this, for instance, when two Global Units travel in a vehicle in which one is driving and the other is com-
municating with the operations centre. As long as the Global Units are joined together, response from one unit
will also be registered as a response from all other joint units (thus synchronized).

You join Global Units together using the picklist Workshift Types, in the checkbox Joined Global Units. All
Global Units, which are currently on this "joined" Workshift Type, will subsequently act as a single Global Unit.

Worlk shift type Sector3
Priarity 99

Style Yellow
Mo Auto-instr.

Joined GfUs
Description Sector3

L Lo JLe Jim |

The checkbox Joined on the picklist Workshift Types indicates that the Global Units on this Workshift Type have
been joined together to act as a team.
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Queue Filters

Queue Filters have been changed as follows:

1. The Queue Styles, which form part of the Queue Filters, have been redesigned.

2. If you are using the Task Module (option), you can include Incident (Task) States in the Queue Filters. This
way, for example, you can create a Queue containing tasks, which are currently awaiting acknow-
ledgments etc.

3. You can now sort the Queue Filters so as to arrange them as you want in the Queue windows.

Queue Styles have been redesigned (new format)

The Queue Styles, which control how Alarms are visually presented in the queues, are now created in a new
way, in which the checkboxes (V2x) have been replaced by a logical expression (V3x).

Min. prio. [

Maks. prio. 255
Kommentar Ny Alarm som endnu ikke er taget under behanding. || pefin Fs.1
Typografi NyAlarm mmentar  Signal not Acked
Statusfleg M M Eoviioed
* Lydpraofil ]
Test L
Checkboxes have been E]E

replaced by a single logical
expression L]

Note: Existing Queue Styles (ie the checkboxes in V2x) will automatically be converted to the new format (ie
a logical expression in V3x).

Using Incident (Task) States

If you are using the Task Module (option), you can create Queue Filters, which can filter on any given Incident
(Task) State.

This is done by creating an Incident State Set, which contains the desired Incident States in the desired Task
flow. Each Incident State is automatically assigned a unique internal ID (ISx.y), which refer to the applicable Incid-
ent State ("y") in the applicable Incident State Set ("x").

E = x
© R R Whenyoucreate a
Inc. State  TaskReceived Internal . ISL.1 | Incident State inan
R — B Incident State Set, itis
. : assigned a unique
Description  Task Received (TC55) \ ] ID‘ e
Preceeding State  Event Code = Description (1-2) \ subsequenﬂy be
Dispatch Task sent to TC55 \ app“ed inthe
Task Rejected Dispatch Task rejected, sent to the other guard (TC55) Queue Fi"er_ The f"-st
‘ digit("1") refers to the
Incident State Setand
<l|  Ifyouinclude this Incident State ina Queue the second digit ("1")
Filter, itwill display Tasks, which have been refers to the Incident
E received State (in the applicable
| Incident State Set).

Each Incident State has a unique internal ID, which contain information about the specific Incident State in the
specific Incident State Set.

Subsequently, you create a Queue Filter containing the specific internal ID in the Queue Filter definition.
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Al Q. Filter  Task received
Rename to Insertthe unigue internal ID

e forthe Incident State in the

Queue Filter definition

Queue Layout Normal

AlaQuedrder

Description /

Definition Is1.1

File Queue Mavigate Take Help

Flag Time AlLTp. P Zone Text
21 I I I

The Queue Flilternow displays the
Tasks, which have been sent, butare
awaiting acceptance orrejection by
the recipient.

For more information, see "Task Module" on page49).

Sorting Queue Filters

You can now sort Queue Filters in the order you want them to appear in the menu Queue > New > [Queue Fil-
ters] in the Queue windows.

This is done by manually sorting the Queue Filters in the picklist in the order, which you want them to appear in
the menu.

Alarmkefilter | Kedesign Kgsortering | Beskrivels®,

374 Ny v Nyt alarmbehandlingsvindue Ctrl+Alt+0 F

Service Test 1 Gatil , ]

Private 2 P&7 Crl+Alt+1

Master AQ MASTER Chronological { Displays all i S 4 e CtrleAlte2 ﬁ::

ey a5 Veelg ' Private Ctri+Alt+3 | Pal

- — - Ruf

= e By L , Master AQ CuleAl-4 | by

e <L [|as Blink-niveau 3 Timer Cirl+Alt+5 | Hu

9

— — » -~ - - Ctrl+Alt+6

- —— e e e i he orderof l? Red Cul+Alie7 | 518

— — e picklist order determines the ordero T CulAlE | st

— the available Queue Filters in the menuin Pal

——— . o — Ctrl+Alt+9 Rl

the Queue windows.
e - pal
D4:|

— — ¢ -

- 15:04 05-07-20 —

E 230 14:10 05-07-20 Zot

e a2 13:05 05-07-20. - Pet
A22 12:37 05-07-201€ 1.0: —— Rut

— - 23 12:37 05-07-20 Pal

- — - - =

—

— — ——

—— — ——

—

——— —

- — —

——

— - | ———

<l

The picklist order determines the order of the available Queue Filters in the menu in the Queue windows.

27



28

ISM (iV V3.0) - Overview of new features and modules - (en-GB)



Aural Alarms

AUl AlarMNS e e 30

29



Aural Alarms

Aural Alarms have been expanded. A new picklist Audio profiles now makes it possible to play different audio
files depending on whether the Alarm comes inside or outside a given Work Shift and whether to only play the
file once or continuously until taken. This way, for example, you can play Audio File A once during daytime, but
Audio File B, which is repeated until the Alarm is taken, during nighttime.

-
1 Master

Eil Ke Naviger Tag Hjelp
=--———----

12:36 23-02-20:1.02:44:02 Alarm 60 Skade Stic

12:08 23-02-20: Alarm 50

10:08 23-02-20: Alarm 60 Skade
07:48 23-02-213.04:43:1 Alarm 30 TEKNTI (1T
07:43 23-02-20C L

Sound icon indicates
thatthis is an Aural
Alam

File Queue MNavigate Take Help

The Queue Filter (Queue Window) "Master
Queue" plays the sound (audiofile ) for this new
Alarm. Note the sound icon atthe far left

Alrm 50 e — - —

[ o s s e S e

Aural alarm not Profile_01
_ 1. The picklist

Audio profiles
contains audio files

‘Work shift

Customise the p

Play aural alan["]
Audio file AudioFile_01.vwav

2. The Audio profile | | & 2ve==

is linked to the oton (FsilsLe) |

Queue Style "New :ef ) . i:j:lalr::;) e~ - Which again is linked to the Style
Alarm/ Task .." (F e - ("DefNotAck") and which then is
S.1]151.8) displayed with red and bold text

Style DefNotAcked
ural alarm not Profile_01

| e ™

T Fox | [ Xeong| Lo ]
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Alarm Handling

Alarm Handling now offers more features.

Multiple operators on the same alarm

Multiple operators can now handle the same alarm. This is done by allowing the Event Code to be handled by
multiple operators.

wan 1 ypc

Data templ.

Data

Description | - - |
No Q. upd. Follow-Up Cd.  Post R Logging withou.  No treatment  Upd. Q. comm.
Highlight Al Do not log Mult. operat. Passcardreq.  ASMS-=Opera
[l [l

User flags Respance Invaice Div [ Di
[ [ [
Foreach EventCode you can
Enabled Reguired

indicate whetheritcan be carried

Text (short) .
outby multiple operators

Text (long)
Sub Code

ooo

Event Codes.

Edt Alarms/Tasks manually prior to activation

You can now manually edit (change) the content of Alarms before activation.

User flags Responce Invoice Div f Disp

| |

From 26-10-2016 15:51:00 26-10-2016 16:11:00
~1

\
Description \
-

You can how manually edita task/alarm
immediately priorto activation. This way you
can change the predefined settings.

Edit alarm/task.
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Attach files to Alarms/Tasks

You can now attach files (eg pictures, drawings and documents) to an Alarm.

-

Files

File name

floorplanlbmp

Comment

Attach file...

Now possible to attach files (eg

floorplans)toatask/alarm.

ult Windows program ]

Close

b

Attach files.
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Time periods (timer)

During alarm handling, the Operator may temporarily postpone an Alarm for, say, five minutes (the "timer
period") Once the five minutes have passed, the Alarm will once again be highlighted in the Queue for the Oper-
ator's attention.

By default, ISM (iV V3.0) contains the following fixed time periods (shortcuts): five minutes, 15 minutes, 1 hour,
2 hours and 4 hours, which cannot be changed.

As of V3x, however, these fixed time periods can now be customised as desired. This way, for example, you can
change the fixed timer periods to 10 minutes, 1% hours etc.

This is done in the new picklist Time periods (timer).

Menu
> - Daily routines i )
- Picklist update 1, Sites 1 Main Alarm
- Picklist update 2, Alarms File Queue Mavigate Take | Treat| Call Disposition Help

[

. PFHEt update 3, Misc. Insert queue comment
Picklist update 4, System

- Event Types Insert log comment

Alarm Event Code - 0000N93 ~ Edit alarm Cirl+g e (system)
- Alarm Generation Mode AlarmlogRemind ChrleW 10-2016 16:1%:
. System Zone Types Hegn ¥affarmiogheminder i+ -10-2016 15:51:
Ala"rm data formats Other \ l0-2016 15:51;
- Calltypes P .
- Call service protocals In the p_lc:kllst Time Timer 3 Cancel tii
- Weskdays and extra days Periods (timer), you can N I Other per
Shortcuts and labels now define the desired Tnstructions e
- Time periods (timer’ . - - 5 minute
smfg e for=n duration of the five fixed Pane Site Ini
s = 15 minut
Backup (settin timerperiods =4
System Event Ci 1 hour
- Redirecting unkn Gul FTR T lomis
- Active stte locks .
Contact list ID Sub
> - Authorisation TS
> - Reports
Evt. Cd. Grp. = Work shift Mot Filter (farmula)
Eﬂ] Time periods (timer) EI@
Name/ID Text (in menu) Delay  Shortcut key Description (1-5) Q
Ibl_MexaTimer005 5 minutes 5 Alarm handling temporarily postponed 5 minui
Ibl_MexaTimer015 15 minutes 15 Alarm handling temporarily postpaned 15 mini
Ibl_MexaTimer060 1 hour 60 Alarm handling temporarily postponed 60 min
Ibl_MexaTimer120 2 hours 120 Alarm handling temporarily postponed 120 mii
Ibl_MexaTimer240 4 hours 240 Alarm handling temporarily postponed 240 mi
< [ v

The fixed time periods now have their own picklist.
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Incident overview

The Incident overview summarizes all events on a given Alarm/Task grouped by Event Code and thus provides a
quick overview of the entire incident from start to finish.

Right-click on any entry in the Alarm Log and select Incident overview.

Incident overview | Alarm Log

| EventCode | Count | Farste Sidste Text (1-5) J
TaskEnd 1 26-10-2016 16:11:00 26-10-2016 16:11:00
 MSen 1 26-10-2016 15:51:21 26-10-2016 15:51:21
Taskstrt 1 26-10-2016 15:51:18 26-10-2016 15:51:18
 ForeWam 1 26-10-2016 15:51:18 26-10-2016 15:51:18
 Alem 1 26-10-2016 15:51:12 26-10-2016 15:51:12 /Gul Hegns patrulie

|

The Incident Overview summarises all events on an Alarm/Task in an easy way.
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Quota Report

The new Quota Report provides the following features:

1. Itcan generate a Report of the total number of incidents within a specific Zone or Hardware ID range.

2. If activated as an Auto-Report, it can (at defined intervals) automatically generate an entry in the Alarm
Log, indicating whether a given condition has been fulfilled or nor. Use this feature, for example, to cre-
ate a rule, which checks to see if a required number of signals on a HwID within a specific time frame is
true or false. For example, if you have a procedure requiring your employees to scan at least 50 ID-cards
within a period of 24 hours, then the Quota Report once a day will generate an entry in the Alarm Queue
indicating either that (a) FEWER than the required 50 ID-cards have been scanned or (b) EQUAL TO (or
more than) the required 50 ID-cards have been scanned.

Report Templates  Auto Reports

From To From To
Site Number | | | HWID | | | |
Alarmlog Period | | (S} Zone I | | | |
Hour Period | | | [)  Instaliation date | | | ©
App Opgave | | | | Site group | v]

Indl. passive [ | Include all log-only []

Sort by |Sihe Number v|

Alarm Count Trigger |

HwID when < | HwID when >= | |

Zone when < | Zone when >= | |

Comment when < | Comment when >= | |

G/U Type (email) | v]
Recipient (email) | v]
Only send if data [ ]

Subject (email) | |
Fil name (emai)| |
Formatanddﬁign| v|

Report comment | |

[ [ ocam | o |[rmetrei]

The Quota Report.
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Geofences

Note: Geofences require the Fleet Module.

Since interVIEW V2.9m, it has been possible to create Geofences, which are virtual borders/corridors on the
map in the Fleet Module. By continuously comparing the (static) coordinates of the virtual areas with the
(dynamic) coordinates of a vehicle/mobile device, you can at any one time determine whether the vehicle/-
mobile device is located inside, outside, exiting or entering a given virtual area (the Geofence).

This way, for example, you can generate an Alarm if a vehicle/mobile device breaches the Geofence or you can
use Geofences as part of an Instruction, which only calls Pagers located within a radius of 10 kilometers from a
fire station.

ISM (iV V3.0) expands on Geofences as follows:

1. Global Geofence ("Legal Area") and
2. Geofence-areas on floor levels

Global Geofence ("Legal Area")

The Global Geofence is a global, virtual fence, which covers all Global Units. This way, you can restrict the area,
which you want ISM (iV V3.0) to monitor, such as a university campus, industrial site or hospital. This way, for
example, you can generate an Alarm if a Global Unit exits the Global Geofence.

Geofence-areas on floor levels

If you in addition to the Fleet Module also add indoor positioning (new add-on module), you can create
Geofence-areas on different floors. You do this by adding the parameter "floor=" to the Geofence-area. See also
"Indoor Positioning (via Cisco® MSE)" on page63.

Geofence Areas

Geofence 4. Taxfree 1stfl

Internal No. 30
Hide
Polygon
From (zoom)

To (zoom)

Description Taxfree on 1st flo

Definition Color=65280, floor=1

Longitude (1-4) Latitude
i 12,6419806480408 o=
12,6421120762825
12,6426672935486
12,6425358653069

Use the parameter"floor="to
indicate the floorlevel of the

o Geofence-area

Geofence-areas can now be defined on floor levels.
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OPTIONAL MODULES

New optional modules for Innovative Security Manager™ (interVIEW V3.0).
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Microsoft SQL Server

ISM (iV V3.0) now supports Microsoft SQL Server.

Yl

Microsoft SQL Server

Microsoft SQL Server provides the following benefits (depending on Server edition):

Free edition

Access to your own data (for example by your own IT department)
Online table indexing

Online database replication

and much, much more...

Please contact the sales department on +45 3373 4000 or info@innovative.dk for more information.
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interCOP

The settings for interCOP (ie sheet types, project templates, object types, user permissions etc) have now been
integrated with ISM (iV V3.0).

: —
Mend . =

- Daily routines

- Picklist update 1, Sites

- Picklist update 2, Alarms

- Picklist update 3, Misc.
[> | interCOP |

Settings forinterCOP is
now part of ISM

interCOP is now a completely integrated module in ISM (iV V3.0).

interCOP (add-on module) enables any device with a browser to communicate with other devices on a secure
network to provide a common operational picture (COP) on a shared, interactive map.

This way, the Operations Centre can quickly share information with tablets at the scene (and the other way
around) in real-time.

interCOP is the perfect platform to plan and coordinate cross-agency efforts in relation to accidents, public
emergencies and disasters.

interCOP supports multiple simultaneous events and each individual device can select to show only one, more
or all events.

Real-time communication and overview

Coordinate multiple events simultaneously

Easily indicate and share accident sites, contamination zones, roadblocks, command posts, temporary
helicopter landing zones etc.

Integrated network messaging system ("chatlog")

See and communicate with vehicles

Customise symbols, icons, colours etc.

Browser-based solution works across Windows™, Android™ and iOS™.

Upload and share files, such as pictures, video or documents directly from the map
Show/hide events on each individual device

Please contact the sales department on +45 3373 4000 or info@innovative.dk for more information.
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Task Module

The new Task Module enables you to create tasks in Innovative Security Manager™ (interVIEW V3.0). These
tasks can then be activated either manually or automatically (via a Calendar) and assigned to Global Units.

The Task Module is the perfect way of automating and streamlining all kinds of security routines and other activ-
ities.

With our new app for Android™, the Operations Centre can assign alarms and tasks to Global Units - both auto-
matically and manually. See "App til Android™" on page52.

If you also use Routes in the Fleet Module, you can now automatically activate and assign Routes to Global
Units. See "Automatically assign routes" on page53.

Task Templates

Task Templates constitute "the engine" behind every single Task.

P
Newtab "Task
Templates”

Contacts | Instructions | Panels | Site Info | Texts | images | Codewards | Open/Close | Alarm Log | 5um Log | Task Templates |

Definition | Result
! S ——
Nam\ Description Zone ID Deadl M.exd Glob. Mob. Schedule  From To Notir Rnd.  Notif. Dur.

Youcan link Tasks to Calendars to
"Definition" displays how the various activate them automatically
Task Templates have been defined

The tab Task Templates.

] ™\
E/C counter
kD / The tab "Result" calculates and displays the coming/future Tasks

Inherit ] (instances)based on the linked Calendar

||_| Contacts | ig€ | Panels TSITE ThTo | T&@s [ IMages | CoOEworas [Upen/CIose [ATarm Iog | Sum Log | Ta5% Temprates—|

| Definition | Result | Linked Global Units | Expected progress |

Delete Act.se Name SiteNo. | M.ext. Compl Zone ID Zone Text Weekday Time (scheduled) Time (calc
Patral - Sector 1 000093 X X-sectorl - Secl Patrol Secl Thursday 01-06-2017 20:00:00  01-06-201
Patrol - Sector 1 000093 X X-sectorl - Secl Patrol Secl Friday 02-06-2017 11:00:00  02-06-201
Patrol - Sector 1 000083 X X-sectori - Secl Patrol Secl Friday 02-06-2017 20:00:00  02-06-201
Patrol - Sector 1 000093 X X-sectorl - Secl Patrol Sect Saturday 03-06-2017 1L:00:00  03-06-201
Patrol - Sector 1 000033 X X-sectorl - Secl Patrol Secl Saturday 03-06-201720:00:00  03-06-201
Patrol - Sector 1 000083 X X-sectori - Secl Patrol Secl Sunday 04-06-2017 11:00:00  04-06-201
Patrol - Sector 1 000093 X X-sectorl - Secl Patrol Sect Sunday 04-06-201720:00:00  04-06-201
Patrol - Sector 1 000033 X X-sectorl - Secl Patrol Secl Monday 05-06-2017 11:00:00  05-06-201
Patrol - Sector 1 000083 X X-sectori - Secl Patrol Secl Monday 05-06-2017 20:00:00  05-06-201
Patrol - Sector 1 000093 X X-sectorl - Secl Patrol Sect Tuesday 06-06-2017 11:00:00  06-06-201
Patrol - Sector 1 000033 X X-sectorl - Secl Patrol Secl Tuesday 06-06-201720:00:00  06-06-201

The tab Definition displays the current Task Templates on the Site/Customer.

Task Templates have several properties, which determine how each Task (instance) is created. The three most
important properties are:

m Duration, which determines for how long a Task is scheduled to last (number of minutes)

m Notification, which enables ISM (iV V3.0) to automatically send a notification to the Global Unit a given
number of minutes prior to actual Task start. This way, for example, you can set Notification to 10
minutes, which means that the Global Unit will receive a message (the notification) 10 minutes prior to
actual Task start. For example, if the Task has been scheduled to begin at 13:30, the Global Unit will
receive the Notification about the pending Task no later than at 13:20.

m Random, which enables you to include a "random range" (ie random number of minutes) for the start
time of each Task (instance). This ensures that the start time of each Task (instance), which is generated
by the Task Template, will never be set to start at exactly the same time every time. This way, for
example, you can set Random to 30 minutes, which means that the start time for each Task (instance)
will vary between the scheduled start time plus anywhere between 0-30 minutes. For example, if the
Task has been scheduled to start at 13:30 and Random is set to 30 minutes, then the start time of each
Task will be scheduled to begin at a random time between 13:30 and 14:00 (eg 13:32, 13:44, 13:59,
13:30 and 14:00).
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Zone ID X-BiBuldTech -2 Inc. Field Grp. Addremave Incident Fields

Deactivated Global Mobile Dev. 7
Name Property damage /
Schedule

F - . .

o N Primary information You can add additional Incident Fields to the Task
T s Template, say, depending on the task type
Not in period

s
—ay S— — p P 1
Random 0 <L Youcanadd a "Random Range", which ensures thatthe starttime varies
Notification 0

Duration

Work shift typ

Route

"Notification" meansthatthe individual assigned to this task, will receive a message

Description  Froperty damage aboutthe pending a given numberof minutes priorto task start

Comment File ext. File name

You can attach files (eg documents orimages)to the
Task Template

[ Insert external address ) | Remove address \:/ [@ oelete | [ ok | [ .concal

Crating a Task Template.

Scheduled Tasks (window)
This window displays all the scheduled Tasks.

V] Show scheduled tasks o] e
s
[ Show activated tasks
Delet Ac.s Name (1-55) Zone Text SteNo. | M.od Comg ZonelD | Weekday ~ Duration  Random | Notf.| Workshifttype | Description -
Patrol - Sector 1 Patrol Secl 00083 X X-sectorl -5 Thursday 01-06-2017 20:00:00  01-06-2017 20:45:00 Ll Patrol - Setor1 | |
[ 02062017 10000 02-06-2017 11:04:00 0 Patrol - Sector 1
i ", " g 02-06-2017 20:00:00  02-06-2017 20:14:00 0 0 Patrol - Sector 1
o TR SR LT Clb el ] My, s oz atar P Patrol - setor 1
ks (In¢ 15010 0 0 Patrol - Sector 1
l V3.0)willactivate them. ordE200 atan G628 e50 P el saor
04-06-2017 20:00:00  04-06-2017 20:03:00 @ 0 Patrol - Sector 1
"~ Patrol - Sector 1 Patrol Secl 00083 X ¥sectorl-S Monday 05-06-2017 11:00:00  05-06-2017 11:12:00 0 o Patrol - Sector 1
] Patrol - Sector 1 Patrol Seet 00093 X X-sectort =S Monday 05-06-201720:00:00  05-06-2017 20:07:00 0 " Patrnl - Sactor 1 > =

Scheduled Tasks (window)

From Scheduled Task to the applicable Queue

Gradually, as every Task is activated, they will appear in the Alarm Queue.

B Mot Quene

File Queue Mavigate Take Help

Flag Time ALTp. P Zone Text Name Street

Oa W

Gradually, as the starttime foreach Task approaches,
the Tasks will appearin the Alarm Queue. Atwhich
point, the operator can begin assigning them.

This Alarm Queue contains a Task, which has just been activated.

Please contact the sales department on +45 3373 4000 or info@innovative.dk for more information.
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App til Android™

As optional add-on modules to the Task Module, Innovative offers and app for Android™, which is fully integ-
rated with ISM (iV V3.0).

The app provides a host of new features and benefits, enabling Global Units to (among other things):

m Receive and perform alarms and tasks in the field

m Create tasks "on the go" and attach pictures and documents

m Scan physical devices (eg RFID tags) for validation and/or counting purposes
® and much, much more

Opgaver

| f| Bwang damage

|
l
1 Hy cpgave
Karal]
| etz EEEE —
Irma-0 £ N2

0 |
i i
(| Pememnspscaon —_ |

=urktiner L

Sirangyr  FRTVETVE BITHES S0
Kantakt ff.] EtE
Bgnr
allaz

A

SR

Please contact the sales department on +45 3373 4000 or info@innovative.dk for more information.
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Automatically assign routes

If you are using Routes in the Fleet Module, you can use the Task Module to automatically create and activate

Routes.

IU Kontaktpersoner | Instrukser | Paneler | Installationsinfo |Telcster | Billeder | Kodeord | Kalendere | Alarmlog |5um\eg |Upgaveskabaluner

Definition | Resultat | Tilknyttede Globale Enheder | Forventet forlab |
Zone ID Deaki M.ek Glob. Mob. Kalender  Fra Til Ejipt Tilf. Forv. Var. | Vagttype RuteID

Hegnsptr A

s
g

Beskrivelse (2-5)
je Omrde B ¥-Hegn -2 3680 20

Perimeter Patrol "Area B" has been ...and linked to the route Perimeter Patrol
created as atasktemplate A

Enheder | Enhedsgruppe I Beskeder (tid) I Beskeder (enhed) | Positioner (enhed) |Ak‘ti\re ruter |
Aktiv Rute ID G/EID Status Tid (faktiske afgang) Tid (seneste ETA) = Tid {(afsluttet) Akt Ser Sus Afs
00:00:00 00:00:00 0o 0 0o 0

Navn

B B =

When the route is activated, itwill automatically appear in
the Route tab on the map.
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Workshifts - Importing

This add-on module makes it possible to create Workshifts in Innovative Security Manager™ (interVIEW V3.0) by
creating them in Microsoft Excel and then import them to ISM.

This way, you can create and control your Work Shifts outside ISM (iV V3.0) and subsequently import these auto-
matically to ISM (iV V3.0).

Please contact the sales department on +45 3373 4000 or info@innovative.dk for more information.
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Reminders

The optional add-on module Reminders are messages, which an Operator can create on a Sites/Customers and
share with other Operators on the network. The Reminders may, for example, be set to be displayed auto-
matically when an Operator opens or closes a specific Sites/Customers.

Reminders act as the "post-it" notes you use, when writing down a note for a colleague or yourself.

For example, you can create a Reminder, which informs the Operator that craftsmen will be at a given Sites/Cus-
tomers for the entire month of July. Subsequently, every time the Site/Customer generates an Alarm, this
Reminder will be presented to the Operator, who takes the Alarm.

83 |
Reminder l L[

Subject

Style

FEK UGS
[

[ Show upon handling [ anly show first time Alar I No. 335

|| show upon disposal || only show first time Alar

Time (expiry)

[@ Delete ] [ oK ] [ .Cancel ]

Delete when expired

Please contact the sales department on +45 3373 4000 or info@innovative.dk for more information.
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Geographic Information System (GIS)
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Geographic Information System (GIS)

Innovative now offers to provide maps as well as address information based on geodata from the "open
source” project, OpenStreetMap.

This way, Innovative's map and addresses are constantly being updated by users all over the world, ensuring
that changes and corrections are quickly implemented.

You can also host the solution yourself; enabling you to create, add and enrich your own local data in great
detail.

(7]
Fil Rediger Vis Global Enhed Hjzelp
[ e @0 e [ Fitemavn | Defauk [v] 1300 | uk | sk || 2ok | | usak | 3ok | am | nsm
T T
Enbeder (5d) Cenheq ¢]+ |

[ &nvend gruppefiter ] vis Aktionsgrupper
(] Anvend valct fiker

3

G.Enh. 1D Enhedstype Undertype | Senestetid

S . im
X.¥{(11.739227 56.048429) Center{11873131 55.576872) Scale(1:81,525) Extent(11.732712 56.057853)(12.013550 53 <m
Labenr.1816) T35 (491) tilbage i CPH-omridell. Langde/Bredde :[12.64975€/55.62871N) Map vakzenhed 11895

Geographic Information System (GIS) in Innovative Security Manager™ (interVIEW V3.0).

m Based on geodata from OpenStreetMap signified by quick implementation of changes and corrections of
their maps and addresse information.

m The Innovative map and address information service consists of two parts: the visual map in the shape of
"tiles" (PNG files) at different zoom levels and searchable address information

Subscription-based solution ensures that all geodata are always current and updated

Possible for the customer to host solution at own premises, enabling the customer to add and enrich
own map and address information
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How it works

Local map and addresses
: (Optional) :

Map Addresses Map
+ Local map

Innovative hosts the solution ‘ The customer hosts the solutinr*

| intemet

Addresses
+ Local addresses

JE) B® B

Please contact the sales department on +45 3373 4000 or info@innovative.dk for more information.

OpenStreetMap

OpenStreetMap (OSM) is a global project, which aims to produce and maintain a freely available map of roads
and other transportation corridors, such as railways, waterways, bicycle and walkways) all over the world. This
is accomplished using the same principles ("wiki-principle") as the free encyclopedia, Wikipedia, by inviting
everyone, who wants to contribute to the project and making sure that everybody has the right to access and
use the generated data using an "Open data base license".

For more information, see www.openstreetmap.org.
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Indoor Positioning
(via Cisco® MSE)

Indoor Positioning (via Cisco® MSE ) . ... 64
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Indoor Positioning (via Cisco® MSE)

4—»9

Innovative Security Manager™ (interVIEW V3.0) now integrates to Cisco® Mobility Service Engine (MSE),
enabling ISM to receive indoor positions based on Wi-Fi. This way, you can display, track and communicate
with Global Units indoors - even on different floors/levels. See also "Geofences" on page41.

Note: This add-on module requires the Fleet Module.

Please contact the sales department on +45 3373 4000 or info@innovative.dk for more information.

About Cisco® MSE

m Collects key network information for tracking
m Supports real-time location based services and collects contextual information

For more information, see www.cisco.com.
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InterGATE
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interGATE

The latest version of interGATE (interGATE4) is now a pure app for Apple iOS™.

()—=

With interGATE4 installed on an iPad (in a vehicle), the Operations Centre can track the vehicle on the map and
assign alarms/tasks (as destinations) to the vehicle.

When interGATE4 receives the alarm/task, it automatically calculates the route, displays it on the map, returns
an ETA to the operations centre and commences navigation complete with driving directions.

The automatic route calculation takes into consideration any changes along the route as created on the map at
the Operations Centre (eg due to roadblocks).

interGATE4 offers the following benefits:

m Receive alarms/tasks (destinations) from ISM (iV V3.0)

Automatic route calculation and navigation complete with driving directions ("After 300 meters, turn
right down Elm Street")

Route calculations automatically takes into consideration any changes along the route (eg roadblocks)
Create map layers (eg fire hydrants) and imbed images (eg floor plans) on the map in interGATE4
Based on the same map source in the Operations Centre as in interGATE4

Programmable buttons for manually reporting status (eg "Distress" and "Arrived") (option)

Automatic departure and arrival reports (option)

Port/relay control (option)

Supports Mobile Device Management (MDM) (option)

and much, much more...

=t

rkegara
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Kongens
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interGATE4 is now a pure app for Apple iOS™.

Please contact the sales department on +45 3373 4000 or info@innovative.dk for more information.
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