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ALARMS & TASKS

* Receive fire alarms, burglar/intrusion alarms, elevator alarms, technical alarms etc. in one platform
* Supports both analogue and digital emergency calls
- Create and assign tasks to units (eg. vehicles and tablets/smartphones)

VIDEO & FLOORPLANS

» Receive alarms with video signals from cameras/NVRs/VMSs - irrespective of manufacturer
+ View location of cameras/detectors and activate them manually using interactive floorplans

MAP & FLEET MANAGEMENT

* View real-time position and status of vehicles on map

* Search for addresses'

* Create and assign routes to vehicles

- Create geofences ("go”/"no-go” areas)

* Indoor positioning of units by floor level using Cisco® Wi-Fl-solution

RESOURCE OVERVIEW & MANUAL DISPATCH SCREEN

 Real-time overview of unit status on dispatch screen
* Assign tasks to units directly from dispatch screen

POST-PROCESSING

» Detailed alarm log contains all events for every incident
+ Automatically generate and send reports via email

INTEGRATION

» Use your existing CRM/ERP systems to manage customers in ISM™
« HTTP-interface (XML/JSON)
* 3rd party radio-dispatch systems

1 Depending on availability in applicable country. May require additional module(s) for integration.
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