
Standard functions 
 

 Multi-user system with virtually unlimited number of clients 

 Expandable to virtually unlimited number of sites 

 Alarm handling with multiple filters 

 Supports most available alarm receivers and protocols 

 Automated actions and control of alarms 

 Detailed logging of all events for reporting and statistics 

 Customisation of layouts 

 Dynamic templates for data and instructions  

 Designed to run non-stop with watchdogs 

112 Alarm 
Intrusion 
Fire 
Elevator 
Panic Alarms 
Video 
Technical  

Turn Outs 
Guards 
Dispatching 
SMS messages 
Automated notification 
Third party activation 

World’s most flexible alarm handling software  

interVIEW is designed to handle alarms that require immediate response.  
For any type of alarm, interVIEW provides the operator with an exact  and detailed  
instruction for correct action.  The visualisation of alarm priorities  gives the operator   
a superior overview  and helps him respond to critical situations.  
interVIEW is also  capable of assisting the operator by responding automatically.  
All events are logged for reporting and investigation. 
interVIEW is easily customised and is expandable with various add-ons and interfaces.  
The reliability and scalability makes interVIEW a safe choice for Control Rooms,  
which require uptime and future-proof solutions for alarm handling. 



Technical description  
 
The interVIEW platform is based on a 3-tier architecture  
for enhanced performance and is designed for Windows  
to ensure best   compatibility. The application is autonomous  
with watchdogs and several backup options that provide the  
best conditions for maximum uptime and reliability.   
interVIEW is expandable with add-ons and interfaces to  
provide completely unique solutions .  
The open platform makes integration possible to existing 
systems and technologies such as digital video and dispatch 
systems.  
   
A complete and dynamic system customisation makes 
interVIEW ready for the future - today. 

Additional information 
 
Supports multiple languages 
Supports most available alarm receivers 
Sybase Adaptive Server   
Service agreement including updates 
Supported technologies include TCP/IP, PSTN, GSM, GPRS, UMTS, SATCOM, TETRA 
Specifications for server up to 1.000 sites; 2GHz Core CPU, 2GB RAM, 40GB HDD 
Specifications for server with more than 1.000 sites; 2x2GHz core CPU, 4GB RAM, 72 GB HDD RAID 
Microsoft Windows: XP Pro, 2008 server, Vista, 7 

REF 1012 1009-1 

Add-ons 
 

 Fleet Management for dispatching and tracking 

 Dispatch module for third party systems 

 Digital Map for positioning of alarms  

 Video module for alarm verification 

 Web access via smart phones or web client 

 TCP/IP Alarm receiver (supports SIA DC9) 

 SOAP interface for receiving alarms 

 SMS module for transmitting and receiving SMS 

 E-mail for receiving alarms 

 Mobile alarms with GPS for lone workers 

 VoiP for communicating via TCP/IP 

 Open / Close module for scheduling 

 Passcard verification for enhanced security 

 Intergration with Windows Event Viewer 

 Electronic bulletin board 

 Duplex and redundancy for backup solutions 


