Reduce phone calls and waiting time

Mobile access makes service of security systems more efficient
by digitizing the workflow.
Itis directed to control rooms and service providers that require

increased productivity.

It provides web access to interVIEW at the control room . Service
technicians use a mobile device to test the transmission from
security systems at customers and to access necessary informa-

tion.

The solution is secured with SSL encryption, DMZ configuration
and passcard, which makes mobile access efficient without com-

promising security.

Standard functions
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Web access for smart phone, PDA, mobile PC

Communication between server and PDA secured with SSL encryption
Secured by interVIEW Passcard, customer ID and DMZ configuration
Request for service at specific customer

Request of panel codes, to be send via SMS

Browse of customer information like panel info, phone numbers and alarm instructions
Test the alarm transmission and view zone status in real time

View the eventlog from the service period

Receive a SMS when service ends and the Panel is reset
Customization of layout that is displayed in mobile devices
Adjustment of available information
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Technical description

Mobile access use multiple technologies to secure against unauthorised access.
Communication between the mobile device and the webserver can be secured with SSL.

The DMZ (Demilitarized Zone) allows smart
phones or similar to access the web server
only.

To protect against unauthorised access the
technician has to enter valid customer ID and
Passcard. The system request a control room
operator to confirm the validity of the service
request.

The technician may now browse for customer
related information, receive panel codes by
SMS, test the transmission and view status
information in real time.
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Secure access

g The digitized workflow makes communication
more efficient between operators and service
%;“/i Web access technicians. Productivity is increased , waiting

time is decreased and phone calls are re-
duced to a minimum.
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The purpose of a DMZ is to
add an additional layer of
security to the existing LAN.
An external attacker is re-
stricted to access equipment
within the DMZ rather than
the whole of the network.

Additional information

Mobile access is based on HTML.
Minimal bandwidth required due to simple layout (can be customised)
Requires license for each mobile access.

Requires interVIEW Web basic module.

SSL encryption requires certificate
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